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NO DISCRIMINATION


To be free from discrimination or harassment on the basis of race, sex, age, political or sexual preferences, marital status, religion, disability or personal beliefs.





ALL ASSESSMENTS INFORMATION


To have accurate written information concerning all relevant aspects of chosen subjects and to receive, within a reasonable period of the commencement of a subject, written advice of: aims and objectives, attendance requirements, the methods of assessment to be used, and the policy regarding the late submission of assessable material.





CONSULTATION


Be consulted when significant changes to subjects/courses may have to be made





NO DISADVANTAGE


Where changes to subjects/courses would effect students already enrolled, the University will ensure that the students concerned will not be disadvantage by those changes.





TIMETABLES


To have information on timetables for lecturers and tutorials confirmed prior to the commencement of the relevant semester.





APPROPRIATE TIMING


To expect that the University will ensure the appropriate timing of compulsory subjects, and the availability of optional subjects, so that a student may complete the course within the specified minimum time.





FEEDBACK


To except fair, critical and helpful assessment and feedback on their academic work in a timely manner.





INTELLECTUAL PROPERTY


To have student's intellectual property rights acknowledged.





SPECIAL CONSIDERATION


To be granted special consideration in the event of illness, disability or misadventure.





ACCESS


To have access by appointment to academic staff outside timetable class time to discuss course matters and to have input into staff teaching performance appraisal.





GRIEVANCE PROCEDURE


To have the student grievance procedures published in faculty handbooks





EFFECTIVE TEACHING


To expect that the University uphold the AVCC Guidelines for Effective University Teaching





OCCUPATIONAL HEALTH & SAFETY


To expect that University observe the relevant principals of occupational health and safety so that student may study and work in a safe and healthy environment.





STUDENT REPRESENTATION


To have student representatives on University committees be provided with the same information as all other committee members, to enable them to be as effective as possible.





PRIVACY & CONFIDENTIALITY


To have information privacy principals relevant to personal student information upheld in accordance with current legislation.





STUVAC


To have a timetable study vacation of at least one week each end of semester examination period








THESE RESPONSIBILITIES ARE LAID DOWN IN THE UNIVERSITY'S CODE OF PRACTICE FOR TEACHING AND LEARNING. THEY ARE UNIVERSITY POLICY AND SHOULD BE ADHERED TO











REMEMBER,


THE UNIVERSITY IS A SERVICE INDUSTRY, AND IF YOU'RE NOT HAPPY WITH ANY OF ITS SERVICES OR FACILITIES, YOU HAVE A LEGITIMATE RIGHT TO EXPRESS YOUR DISSATISFACTION




















