8 July 2002








Dear NSW Ombudsman





I have never thought that I will come so far that I have to ask you, the NSW Ombudsman for help and support. I had hesitate to contact You as long as it was possible until finally my friends - educate and intelligent people, I respect highly, told me to do so. It was I to contact you, or they were willing to report the crime themselves. I cannot describe what I have gone through as a student of the Newcastle University. I do not have appropriate words to tell you in the English language - not for knowing English very well – I would not be able to tell you neither in my mother’s language. I have never heard or were faced before in my life with the circumstances I was forced to accept as the “normal” behavior, the circumstances I had no control whatsoever. And I am just one of many students with the similar experience. The only difference is that I did not want to put up with abuse, defamatory statements, unprofessional behavior, breach of confidentiality and the University rules – just to name the few. I reported the crime and from then on I am subject of victimization.





Please find enclosed the unbeatable evidence of complains against the department of social work. I will include, for your reference, my attempts to see the justice, anywhere where I thought I would receive help. The hardest issue to ‘accept’ was the statement: “You are the victim, they did what they shouldn’t do but they are too powerful. They have money; they can buy the best lawyers and barristers – nobody can do anything to them. The Law and the System is on their side”





I would like you to know, that the issue of compensation never entered my mind for all those years, however when it was clear to me that their intention is to destroy me and my family, I asked them at least to pay me the money –the compensation that every solicitor who examine my documents, told me I am entitled too. Even that ‘was not possible’ as the University ‘does not have enough money’  - something I agree with– as there is no money to repay years of abuse – emotional and verbal, defamatory statements, breach of policy and rules, breach of duty of care and the medical negligence. Although the University admitted some of the injustice: the VC is willing to apologize, the abusive lecturers from the Dep. of Swrk are “left” and many more changes took the place. I was offered $10.000 for all what I have went through with the help of Anti Discrimination Board. I cannot accept this offer as just the HECS are more than $10 000, not to mention how much my family and I have lost. I have taken 2 years from the course to recover from traumatic experience. In the same time my colleagues who finished degree, work and earn $35.000 a year. If University were able to protect me from abuse, today I would be a social worker with the yearly income of $30.000 – $35.000, not a trauma victim who cannot afford the counseling on a regular basis. I feel that the University failed in the duty of care towards me 





For complete documents please contact Sydney’s Ombudsman office (Mr. Yvon Piga and Ms. Christine Brunt) who were willing to assist me with the minor difficulties. However, the ‘proper investigation’ never took the place as everyone sow this issue as too ‘huge and dangerous’ to investigate. May I ask you to undertake proper investigation, included evidence from both of sides, and finally close this matter? I believe that both of the sides should be heard and that someone ‘neutral’ away from the Hunter Region should be in charge of the investigation. I am more than willing to cooperate with any authority you ask me whether that is Police, Solicitor, Administrative Staff or anyone for that matter. I will also notify Ms Christine Brunt who deals with the current issue of unprofessional behavior towards me. 


I ask for this case to be open and given proper attention. I ask for accurate investigation to take a place and appropriate instruction to be given to both of sides. I will welcome any feedback from you, whether positive or negative. We, students of social work, will accept everything except ‘ignorance and silence’ something that is our reality from the first time student of social work made complaint against the abuse we receive.





May I ask you, please, to respond to me in written form? Email correspondence suits me the most.





Thank you in advance. 





Vesna





Attachment enclosed.
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ATTENTION:  ENGLISH IS MY SECOND LANGUAGE




















Ms Vesna Simundic
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