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FAILURE IN PLACEMENT








To support the complaint against the decision of a fail grade for the Gosford placement I argue with:





Breach of confidentiality and prejudice towards me


Debbie Plath released to Field Educator Kate Baker confidential document, which grievance decision explicitly stated should not be seen or taken into account (please refer to Grievance Report). Debbie did it without consulting me. Her letter to me before start of Gosford Placement, (please refer to the document) was very unclear. FE's had a prejudice against me before I even started my make up placement, because of letter they received from Debbie Plath. This is breach of confidentiality - disclosing the document from my folder - as well as breach of University Policy and act of unprofessional behavior. 





Debbie Plath was incorrect when she stated: "This is the only report written by Dara (field educator) on Vesna's placement and as such I don't see where the confusion lies.  Other reports were written by myself or by Vesna." The document that Grievance Team recommended for make-up placement were written jointly (Dara, Fiona and me), please refer to document enclosed. That report was to be given to FE Kate Baker. Swrk Department breached the confidentiality disclosing the statement from my folder against my knowledge and against Grievance Recommendation. 





The Field Educator's abusive behavior towards me


Behavior of Kate Baker towards me was educational, emotional and verbal abuse as well as discrimination on basis of my language, ignorance and an extremely unprofessional approach. I have enclosed the evidence of my complaint about her to Dean of Students and NUSA many times during my 'Gosford' placement.





Kate Baker is a part-time lecturer from social work department and work very actively in AASW (Australian Association of Social Workers). She is Ethical Director of AASW.





Jo Gaha is National Vice President of AASW and the Head of Department of Swrk. She is a social worker who gave an incorrect statement to Prof. Ramsland, the Vice Chancellor and Grievance Team last year.





Liane Flynn is Director of AASW and the lecturer who abused me emotionally and verbally till the point of trauma. (Code of Ethics included)





Three of them work very closely in the Department of Social Work and in the AASW. I would like to remind the Team that Ms Gaha, Ms Flynn and Ms Rowlands wrote letter to the VC Prof. Holmes complaining about Grievance Recommendation and outcome. I do not believe that I was given an opportunity to be marked fairly. 





Threats against me


My field educator told me: "It is not wise to complain all the time. If, for example, I make complaints all the time, soon nobody would take me seriously. Nobody would believe me. And…that is something for you to think about!" 





Alison yelled at me in front of both Field Educators, during the End of Placement Visit. End of Placement Liaison Visit started with: "You taped the conversation between you and Kate! I have contacted the Federal Police in relationship with this. That's how serious it is! WE can not trust you any more; WE lost all trust in you. Your behavior is NOT professional." This was stated very angrily at me, at the very beginning at the End-Placement review. I have handed in Alison Rowlands documentation / correspondence between DVC Prof. English, Dean of Students Prof. Foreman, University councilor Nanette Bryant and me in relationship to traumatic experience from my first placement (please refer to documents). I wanted to make her aware that I experience trauma and have fears and anxiety with Liaison placement/s and supervision/s.  Basically what I wanted is an understanding and support from Alison.





It is clear to me now, that the social worker Dr Alison Rowlands used that information to traumatize me further. Alison, for being ignorant towards my mid-placement review, gave silent permission to Kate to continue with emotional abuse towards me: ignoring me and not helping me. That was done in an effort to make me leave the Gosford Placement before concluding. 





Incorrect statement


The Mid-placement Liaison visit took place on 19 / 4 / 2000


End of Placement Liaison visit took place on 9 / 5 / 2000





I have worked 7 days, and had 2 supervision hours between the Mid-Placement and the End of the Placement Liaison visit.





Dianna Atkins was on leave and I did not have any assessment with her in the mean time. Comparing Mid-Placement Report written by Alison Rowlands with End of Placement Report there is many irrational statements made by both of Field Educator/s and Liaison Person.  In mid-placement review there were no indication of me "being abusive, attacking FE's, disrespectful, etc). After I have submitted Mid Placement Review, and handed it to Social Work Department, complaining about the way I was treated, it seems to me that Swrk department decided to portray me as violent student to justify the way I was treated on the Placement. How is possible that just for 7 days and 2 supervision hours I become student who is "abusive, who attack and do not understand English expression?" 








- My Field Educator Kate Baker was incorrect with me when she made the statement that Mr. X is not mentally ill. I found out from the professionals in Hospital that he has a psychiatric treatment and (through discussion with medical staff involved) that he suffers from paranoid schizophrenia. That is the reason why my assessment with Mr. X never reached satisfactory level. I was sent to Cardiac Rehabilitation to counsel cardiac patients, not to community work to counsel patient with poor Mental Health. Kate Baker gave me a lot of bibliography about Cardiac Patients and in the same time I provided emotional support for individual with very poor mental health. Patient with poor mental health can not be counseled in the same way as patients with good mental health (please refer to mid-placement review for more information). 





I ask the Team to provide more information from Department of Medicine or Psychology in this University, to understand differences in counseling individuals with poor mental health and individuals that do not have poor mental health. I also request an investigation why me, who was sent to Cardiac Rehab, was involved in counseling people with poor mental health and patient with brain damage? (Again, I ask the Team to seek professional advice, how difficult is to counsel individuals with brain damage and how much support student have to have from Field Educator.) In an effort to make me leave Gosford Placement Kate Bake - when asked - refused to give any professional support or advice- or when given - advice was incorrect.





- Kate told me at number occasions that I told her over the phone that my knowledge about groupwork is excellent. When confronted by my statement "that I can prove that she is incorrect" at End of Placement Visit, Alison and Kate verbally attacked me telling me that they can not trust me anymore because "You are dishonest, unprofessional and you do not understand confidentiality".





Facilitate a groupwork without preparing yourself is an extremely difficult task, especially if you are migrant student. I discussed this event with clinical psychologist and he simply could not believe that Field Educator could behave towards student that way - not to mention patients!





- Please refer to Mid-placement review and discussion about family assessment - The Case of Mrs. E - with Dianna Atkins (my FE on Monday's afternoon). I acted the same as Dianna. I made the same recommendation as she and Alison reported that I did not acted professionally and DID NOT UNDERSTAND the client statement and breach the Hospital policy. In the same time she told Dianna she did a 'good' job. At the end of placement during the Liaison visit, Dianna finally made her mind and told us that: "Mrs. E was not suicidal." How it is possible that I did not picked up suicidal statement (Alison's comment on mid-placement Report) if my Field Educator claim that Pt was not suicidal? 





This is used to discriminate me, on the basis of my second language, English language. Kate Baker's statement - That I was not able to understand (without reading the policy) that we in Rehab Unit provide emotional support to individuals, I found outrageous. From the beginning of the placement until the end my job was to provide emotional support to patient with poor mental health. 








Incorrect Mid-Placement Report written by Alison Rowlands


During Alison's first visit, I told her what patients I have with Kate Baker. Please refer to Alison's Mid-Placement Notes. If you have any problem with her writing I have typed her document. Alison did not document the fact that I have a patient with poor mental health and the patient with brain damage. She has hid this statement. Why?





Ignorance


Kate Baker hardly talked to me. From the first day I came to Rehab she refused to discuss with me anything related to the work I did. I paid the fees to University to provide me with an education, with the placement and the learning opportunity for my professional growth. Social work department took the learning opportunity I should have, but kept the money I paid to be enrolled in this degree. 





Unprofessional statements and ignorance


I found the comments made by Dr. Alison Rowlands on my End of Placement Report -provocative, unprofessional and shocking! Especially I refer to her comment about me reported the emotional abuse to her in writing and her response: "It is not my business". 





I ask the Team, to respond to me in writing what is the role of a lecturer in University of Newcastle, when student report abuse. This question does not come only from me. It comes from many, many students of social work - whom I consider my peer support group, and who read Alison comments as well. All of us think that this comment is outrageous because it comes from a social worker and a lecturer in University of Newcastle. 





I ask the Team to refer to The Code of Ethics written by Ethical Director of AASW Kate Baker. It is clearly stated how social worker/s should act when individual complains about another social worker. I assume that Dr Alison Rowlands did not read the Code of Ethics. I also ask Grievance Team to refer to the University Policy. Is it allowed in this University: to abuse, discriminate and act in unprofessional manner towards student, when in the same time the Vice Chancellor's instruction to Swrk Department was: "Student should be treated as if Grievance did not arisen."





Incomplete, Incorrect and Defamatory End of Placement Report written by Liaison Person Alison Rowlands and the Field Educator Kate Baker.


I am greatly concern about the report handed in to social work department (please refer to report written by Alison Rowlands and Kate Baker.) The report is based on defamatory statements and is missing the most important issue for my further education. 





Ms Atkins made the statement in relationship with my first Liaison visit 1998 at Royal Newcastle Hospital. Her statement to Alison was:





" Vesna is so traumatized by her first Liaison Visit in RNH that the only way for Vesna to finish this degree and become a social worker is - to have supervision hour outside, somewhere out in the open. Vesna can not be with a social worker alone, behind the closed door after abuse she went through. I do not know details about how Vesna was abused by her first Liaison Person at her placement in 'Royal Newcastle Hospital '98', but that experience had an enormous impact on every supervision hour she is going to have." 





Kate Baker, during the last supervision hour we have had, asked me would I like to open the door. I asked her why she asked me that (as supervision hour is confidential and discussed only behind the closed doors). Kate told me that I look extremely frighten. I told her that I do feel scared because I went through a very traumatic experience, two years ago, with the lecturer in social work department. This comment Kate did not brought for discussion, I believe, just to protect the lecturer involved / responsible for my difficulties with placement/s.  To take responsibility for what has happened to me - would be to admit abuse. That would mean - discussion with any future Field Educator about my traumatic experience; what has happened to me, who abused me on my first placement, and how that affected all the placements I have had / will have. With the experience I have with the Dep. of Swrk - they will never admit the crime. That is the reason why they want me to go.





Alison took the notes about everything what was said, however there were no comments about this in her final submission of End of Placement Review. I believe that she hid this crucial statement to protect the department from taking any responsibility towards me. Alison's statement was that "Vesna stated that she has problem to trust people". This is defamatory and incorrect statement. The comment I made to Alison was that after Ms Liane Flynn abused me I have difficulties to trust social workers from Social Work Department.





It was stated that Alison Rowlands terminated End of Placement Visit. This is incorrect. By the End of Placement Review Dianna stated that she is concern about the statement I have made "I will go further with this" in relationship with something I have said. When I told her that I could not recall saying that, Alison and Kate immediately supported Dianna ignoring anything I was saying. Alison was taking the notes of 'everything' we discussed and I ask Alison did she document this statement and her reply was that she did. I asked her for the copy of her notes (as the copier was just behind the office) so it would be clear who said what. Alison refused to make copy of her report and angrily reply to me that my behavior is very unprofessional. I told Alison that the way they behave towards me is unacceptable and Alison comments was; "Well, Vesna, you wanted this placement". In that moment Kate stood and opened the door saying to Alison "Meeting is finished, let's go!" Without saying any word to me, Alison stood and left the room. Dianna followed two of them. 





I was left alone in the interview room. When I picked up the notes, and was about to pass the main door of Cardiac Rehabilitation three of them were standing in front, talking. I told them "goodbye" and thanked Alison for coming. There was no response.





I ask Grievance Team to investigate "my failure" at Gosford placement and on what grounds I failed?





I ask Grievance Team for independent placement to be arranged. Professionals from different department or clinical psychologists from this University who would be able to arrange safe placement and Field Educator who will not abuse me. I ask for an opportunity to complete this placement then be marked 


OR





I ask independent lecturer / psychologist, from this University to examine my placement reports (Mid Placement and End of Placement), the way I have reached all my learning goals and possibility of overturning mark from Unsatisfactory to Satisfactory. 





I ask:


That the abuse I went through in '98 must be addressed in supervision 


Field Educator must know what has happened to me and how that affected my performance


Placement to be overlooked by someone from Grievance Team


Liaison Visit should take place in presence of the Dean of Students and member of Grievance Team 


I refuse to be alone with the lecturer/s from the social work dep. (except the new Prof. Mel Gray)


Staff from Swrk Dep. should not be allowed to be part of this placement.


I ask for the final placement, of 50 days, to be arranged during this year. 





I am sure that I have enough knowledge to finish successfully this course and graduate in year 2001.











































































































I I





MISSING DOCUMENTS





After examining my folder in swrk department last semester '00, unexpectedly and not preparing Swrk Department that I will do that, I am greatly concern about the documents that are missing and below is the correspondence of my concern:





My letter to Alison Rowlands (dated January 11 2000)


The documents I have sent to Allison Rowlands with the letter above that she forwarded it to Ms Gaha and that is:


The correspondence between Deputy Vice Chancellor Prof. Brian English, University Councilor Ms Nanette Bryant, Dean of Students Prof. Phil Foreman and me in relationship with the trauma I have experienced in Ms Flynn's office 1998 


Allison's reply - letter to me (dated January 2000)


Ms Gaha's reply - letter to me (dated January 2000)


The Grievance Report (dated 16 January 2000) 


Ms Gaha's letter to the Vice Chancellor she stated she has sent about my (alleged) intimidatory behavior towards Ms Louise Booth. Ms Gaha made this statement at the meeting in Prof. Ramsland office last year, in front of the Dean of Arts Prof. Ramsland, Dean of Students Prof. Foreman, and the person she introduced to me as "University Legal Liaison Officer". That letter was the reason why the Vice Chancellor Prof. Roger Holmes sent me a warning about my "alleged aggressive behavior" and urged me to have "counseling" or I would be expelled from the University.


The Vice Chancellor response/letter to Ms Gaha, in relationship with defamatory statement against me.





I have brought this issue of missing documents to the attention of:








Dean of Students Prof. Foreman who provided a written response


Ms Jo Gaha, asking why my documents are removed from my folder 


Ms Gem Cheong seeking an explanation 





By now there was no response from Swrk Department or the Chancellery. I am greatly concern with the fact that my folder does not contain such important documents. I seek an explanation - why is my file incomplete and who allowed Ms Gaha to act against the University policy and removed MY documents without first informing me and without permission of Ms Gem Cheong, the person in charge for this policy? I have right to know where my confidential documents are? May I ask Grievance Team why is that so and to further investigate this?




















I I I





FAILURE IN FINAL ESSAY





For this final piece of work, it was requested by the Head of Swrk Department, Ms Gaha, that every student MUST make at least one appointment with her to discuss topic and have some support and direction. Knowing that from 1998 I have no chance to have meeting with any of the lecturers in Swrk I email Ms Gaha 2 times. I ask her to provide me written feedback regardless the topic chosen and some feedback, something that every student is entitled to (please find emails sent to Ms Gaha and my complaints to NUSA and Dean of Students). I was not just ignored I was abused because of that. When I confronted her with the email she wrote to Vice Chancellor Prof. Holmes, she humiliated me in front of my colleagues (please refer to email sent to Gem Cheong). She yelled at me, accusing me of harassment; "Stop harassing me, you harassing me with the emails; sending me emails over and over again, and I want you to stop harassing me!" 





I have never contacted Ms Gaha after that. I wrote my last peace of work the best I could. I did that without professional help - something I thought - every student in this University is entitled too!





The day I had to hand in an essay, I had a meeting with the Dean of Students Prof. Foreman whom I asked if he could read my essay and correct some minor grammar mistakes. Prof. Foreman made a few suggestions in his handwriting and gave me an advice in relationship to my request to be marked by new Prof. Mel Gray. (Please refers to last Draft with Prof. Foreman's handwriting on it.) When meeting was finished I went to print this essay and having with me the disk - floppy A - I made few changes as Prof. Foreman suggested. (Please found enclosed the disk with exact date and time when it was last corrected). I printed one copy to be handed in to social work department and one more print for myself. It was printed on non-recycled paper and all corrections were done in no more than 20 minutes.





I went to Swrk Dep. to hand in this essay. The box for essays is next to Ms Flynn's office and I did not feel safe to go there. I asked the secretary Ms Longworth could I hand in this essay to her. Ms Longworth sad, the box is provided for that matter. This was one of the rare occasions that I handed in assessment personally. I always use email for that purpose (for security reasons as there is a date and time when it is received). This time I was not careful enough.





Jill Gibbons and Liane Flynn were in Jill's office, the door was open and both of them sow me when I left my work in the departmental box. That day, it seemed to me that only two of them were in the Department of Swrk as well as Ms Longworth, the secretary. 





I wrote on the page 1 - "I request that my thesis be marked by Prof. Mel Gray". I also included the cover sheet and made a comment about blind marking of migrant students, as we student from non-English speaking background strongly believe, that our written work can not be "mark blindly" due to our limited knowledge of English language. 





When I received marked assessment; page 7 was missing, my written request was removed as well as page numbering. Jill Gibbons was marker and one of the comments given to me (following failure mark 35% out of 100%) was: "Pages should have been numbered!" (Please refer to my final work and feedback by Ms Gibbons).





I wrote to Ms Gaha & Department of Swrk, requesting my original copy to be returned to me. The second copy returned to me was similar to the copy I have already received from Department of Social work. This time it was on non-recycled paper, part of what I wrote was on the first page, it was a photocopy on what I handed in, rest of the essay was on recycled paper and again not the original copy I have handed in. 





I ask Grievance Team to investigate my failure related to Thesis, the final peace of work. I ask Grievance to investigate:





Who removed the page numbering?


Who removed my written request to be marked by Prof. Mel Gray?


Why page 7 was removed permanently from my last peace of work? What was that so confronting on the page 7 that the Social Worker/s from SWRK Dep. could not deal with and mark?


I ask Grievance Team to find someone independent from Social Work Dep. who would mark this final work.


I am willing to submit new Thesis and handed in to appropriate person to mark again. 


















































I V





DEFAMATORY LETTER





Finally, the most disturbing issue of all the issues I was exposed to:





May I ask Grievance Team to read the email Ms Gaha sent to VC Prof. Holmes? Email is based on inaccurate and defamatory statements about my mental health and interaction with University staff and students. I ask Grievance Team to interview following individuals in relationship of the statements Ms Gaha stated that "they made":





Kristine Longworth - secretary - Swrk Department  (her comment to Ms Gaha about my behavior towards Ms Booth).


- I believe that Kristine Longworth never stated something like this.





I ask the Team to provide an information from Ms Nilan about the outcome of investigation in relationship to "the letter" Jo Gaha accused me of "writing to another student in the class". Indeed Jo Gaha was the one at that meeting who cleared my name stated to Pam Nilan: "Vesna is too brave to write any anonymous letter. As far as I know her she would say honestly what she think to everyone." I also ask the Team to interview Ms Pam Nilan - deputy Dean of Arts & Social Science and her alleged comment: "The staff of Social Work should be aware about Vesna's behavior". 


I believe that Ms Nilan never stated something like this.





Louise Booth - Administrative Officer - Student Unit   (What has really happened in her office during my visit '99 and who instructed Ms Louise Booth to "Not to respond to Vesna's letter."


- If she was instructed to behave this way towards me, who was that person -so powerful- that made Ms Booth silent.





After you collect all the evidence that these statements were/are defamatory I need to request:





Interview with Ms Nannette Brayant from Uni Counseling service, and the real reason why I was sent to her and how abuse from Ms Flynn affected me, my study, life, my family and reputation of my husband who work in this University. I also ask the Team to provide an information what the TRAUMA is and how important factor counseling is in process of recovery. 





I ask Team to investigate why I was not offered help with the counseling, even when Ms Nannette Brayant (on my request) informed the DVC Prof. English how the interaction with Ms Flynn affected me and what were the consequences. 





I ask Team to investigate why I was not offered help with the counseling when I informed Department of Swrk that abuse I was exposed by Ms Flynn's unprofessional approach in '98 resulted in trauma. They are social workers; they know better than anyone else importance of counseling for individuals who experience trauma. It is well known that the trauma that is not treated can cause permanent damage. Why University Policy regardless the DUTY OF CARE was not followed?





I ask Grievance Team the following:





I want action to be taken to clear my name and reputation





I ask for the email address (under cc) on the letter VC Prof. Roger Holmes to Ms Gaha to be found whom this belongs. Then I ask that the appropriate information about Ms Gaha's unprofessional behavior towards me to be sent to that person and that is:





- Correspondence between Mr. Geoff Gordon and me 


- Correspondence between DVC Prof. English, counseling service, Dean of Student and me in  --relationship what was the real reason I was sent there and the consequences of abuse


- The grievance investigation / recommendation dated January 2000


- DVC and VC response to Grievance recommendations.


- Support letter NUSA President Ms Grierson wrote to the Gem Cheong and


- Grievance Report 2001 - to be sent to the person whom this email belongs, in an effort to clear my name.





After investigation, I ask Grievance Team to submit this Grievance Outcome to


Gem Cheong, 


VC Prof. Holmes


Dean of Students Prof. Foreman


Prof. Ramsland


Prof. Mel Gray, Head of Social Work Department


As well as appropriate person/s whom Grievance Investigation & Recommendation should be given.


.


Finally, I will take this opportunity to report abuse in Social Work. After all what has happened to me and witnessing what has happened to many students of social work Department I did not feel safe to enroll this year in Social Work. I took year of absence (please refer to email Ms Grierson wrote to Ms Cheong). I am awaiting Response from the Grievance Team with advice how to proceed further and recommendation that, I hope, will be respected this time. 





I ask Grievance Team for the full protection from the Social Work department. I ask again, that my study is overlooked, the same recommendation that was not followed the first time. I ask all of you to provide for me an education and the learning opportunity I am entitled to by the policy of Newcastle University and that is safe environment free from defamatory statements, emotional and verbal abuse. Is this too much to ask?





Thank you in advance





Vesna Simundic


Student of Social Work University of Newcastle








February 19, 2001








To: Associate Prof. David Powis


Grievance Officer 


University of Newcastle











Dear Professor Powis





I wish to lodge a formal Grievance against the Department of Social Work on four issues as follows:








FAILURE IN PLACEMENT





MISSING DOCUMENTS





FAILURE IN FINAL ESSAY





DEFAMATORY LETTER





Due to complexity of this Investigation, I ask for the same Team to be involved with this Grievance.
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Ms Vesna Simundic


9 Crusade Close, Valentine NSW 2280 Ph. (02) 49 469530 Mobile 0404876930


mailto: vesnasmail@netscape.net











